
  

 

Preliminaries for the installation of access and hollow floor* 

 

1. Constructional and assembly  
drawing 
Site measurement starts acc. to the 
binding constructional drawings of the 
buyer. The assembly drawing which 
is worked out thereupon has to be 
confirmed by the buyer and is deci-
sive for the installation.  
 
2. Terms of delivery and Installa-
tion have to be agreed in written. 
Postponements to a later date have 
to be indicated at least two weeks 
before the first agreed date. Earlier 
installation dates than agreed must 
always be checked and coordinated 
with our assembly department. 
 
3. Unloading, transport and storing 
Unless otherwise agreed unloading 
and transport of material to the instal-
lation room is done by MERO-TSK. If 
floating floor screed is required silo 
truck and mixer must have free 
access to the jobsite. Space for 
screed pomp and screed mixer must 
be available.   
If transport and storing of material is 
provided by customer the following 
must be adhered to: 
3.1 The material must be protected 
against bad weather, dust and dam-
ages.  
3.2 Thief-proof storing. 
3.3 Panels must be transported and 
stored horizontally and always panel 
surface on panel surface. 
3.4 If the storeroom of intermediate 
storing is far away from the installa-
tion room the customer must trans-
port the material to the installation 
room as soon as the installation 
starts.  
3.5 If the installation cannot be fi-
nished due to reasons caused by the 
customer – thief-proof intermediate 
storing must be provided by the cus-
tomer free of charge for MERO-TSK. 
Eventual theft is on customer‟s ac-
count. 
 
 
  
 
 

4. Requirements regarding installa-
tion room 
4.1 The area where MERO-TSK sys-
tem floor will be installed must be free 
of any materials and framework. Op-
erations by other trades during instal-
lation are strictly interdicted. 
4.2 The installation room must be 
clean (dust-free), dry and protected 
against bad weather. The gluing of 
pedestals and the floor sealing re-
quire a raw subfloor free of laitance 
and plaster or mortar residues.  
4.3 The raw subfloor for hollow floors 
which are used as an air plenum 
must be sealed. This should be done 
by MERO-TSK due to warranty rea-
sons and is charged separately.   
4.4 If the floor sealing is provided by 
customer it is absolutely necessary 
that the used floor sealing com-
pounds with the raw subfloor and is 
compatible with our pedestal glue.  
Furthermore, the sealing must be 
applied early enough so that the floor 
is dry and accessible when the instal-
lation of the system floor starts.  
If the sealing is provided by customer 
our performance starts at the upper 
edge of the applied sealing. 
4.5 The customer must provide the 
necessary power for lighting. Elec-
trical connections for 220V and 
380V/25A must be available free of 
charge. 
4.6 For floating floor screed water 
connection of ¾„„ with a minimum 
pressure of 3,5 bar must be available.  
4.7 The room temperature during the 
installation must be at least +13°C. 
The relative air humidity should be 
40-65% and the residual moisture of 
the concrete maximum 4-6%. 
For floating floor screeds the temper-
ature range of +5° to +30° must be 
strictly observed. 

5. Modifications and purchase 
works must be ordered in written by 
our form “Order of purchase works” 
and signed after termination of the 
works. 
 
6. Damages 
We refuse being accused for modifi-
cations, soiling or inappropriate han-
dling of the system floor after termi-
nation of the installation. 
Wet hollow floors (screeds) reach full 
load capacity after 28 days. After 1-3 
days walking on the floor is possible. 
Partial loads can be applied after 3-5 
days, however, only after approval of 
our qualified personnel.  
 
7. Waiting times, additional travel-
ling 
Additional travelling and waiting times 
for our installation personnel which 
will become necessary due to non-
compliance of agreed dates or the 
missing of the afore-said technical 
requirements or other circumstances 
caused by the customer (also force 
majeure) will be additionally charged 
by MERO-TSK. Additional travelling 
will be charged ex Wurzburg.  
 
8. Acceptance 
After termination of the works our 
supervisor will issue a confirmed 
measurement and performance 
statement and an acceptance report. 
These documents must be confirmed 
by the site manager. Small remaining 
works do not allow to refuse the ac-
ceptance.  

* If on individual contract not otherwise agreed. If single items have been agreed on individual contract basis remain all other items unaffected.  
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